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DANCE CITY JOB VACANCY 
Technical Manager – Full Time, Permanent
Thank you for your interest in the role of Technical Manager at Dance City.
Dance City is an Equal Opportunities employer, we actively work to ensure an equal opportunities and anti-discriminatory culture for all employees and users and seek to employ people currently under-represented in the creative and cultural sector including young people, ethnically diverse, or Black, South Asian, East Asian, South East Asian and Ethnically Diverse Communities, and people with disabilities.
Enclosed is the following information:

· A Job Description and Person Specification

· Summary of Terms

How to apply:
Please complete both the Application Form and Equality Monitoring Form, we do not accept CVs. You should use the Application Form to tell us why you want this role and highlight the skills and experience which are relevant to the person specification in the job description.
Your completed forms should be submitted to Philippa McArdle, HR Coordinator: philippa.mcardle@dancecity.co.uk (Email Subject: Technical Manager).
Please note that Philippa works Monday – Wednesday, 9:30am – 5:30pm.
The closing date for applications is: Friday 9 July 2021, 5pm
Interviews will be held on: w/c 19 July 2021 TBC
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Dance City Job Description

Technical Manager – Permanent, Full Time


Reports to: 

Director of Artistic Programmes and Artistic Development  
Responsible for: 
Technicians & Technical Apprentices
Job Purpose 

The Technical Manager is a key role at Dance City. As a theatre, a rehearsal facility, a place of education and learning; the day-to-day user experience is enhanced because of the excellent technical facilities and knowledge available at Dance City. 

The Technical Manager will be responsible for all aspects of technical management and IT support across all activities at Dance City and off-site activity.  They will support the successful staging of Dance City and visiting company productions in the studios and auditoria at Dance City, at the studios in Dance City Sunderland and on tour. This will include the management and development of a technical team, and liaising with external artists and companies.
The Technical Manager will also be the strategic link to specialist IT support needed to keep Dance City’s IT infrastructure running well. The successful candidate will liaise with specialist IT technicians and companies to (out)source and deliver our IT solutions. The job will also entail working with our Operations lead to ensure that all staff and other users have access to training and skills to use our IT facilities to their potential.

The Technical Manager will be a highly organised individual with a strong work ethic, an enthusiastic and positive team leader and will be able to work well under pressure to tight deadlines. The Technical Manager will have an interest in looking at ecologically sustainable solutions for Dance City and actively contribute to conversations and plans for future buildings and technical development. Dance City is inviting an application from someone who has inter-personal skills, customer focussed communications and has a real passion for watching artists work develop and grow – you will be helping artists to realise their creative/production dreams.

Hours: Full Time
Salary:
£29,000-£33,000 per annum
Overtime: TOIL
Probationary Period: 6 months


Notice period:
 12 weeks

Duties & Responsibilities

Technical

· To liaise with the Director of Artistic Programmes and Artist Development on technical requirements for any in-house productions and lead on and provide full technical support and guidance including, but not limited to; stage management, production, LX and Sound and AV as required

· To estimate and report on technical costs for productions/studio events/classes/tours and manage the associated technical budget

· Rigging, focusing, plotting and operation etc. of lighting, sound, and AV equipment

· To liaise with Director of Artistic Programmes and Engagement regarding technical requirements including for visiting and in-house productions for:

· pre-rigging, get-ins and get-outs

· providing technical support and guidance including stage management, LX and Sound as required

· to maintain strong working relationships with guest and visiting technicians

· To ensure the health and safety of the technical aspects of productions/events/classes/tours and visiting companies including the preparation/obtaining of a technical/stage risk assessment. This includes offsite activities. Including offsite activity.

· Reviewing and advising on technical riders of in-house and visiting productions to ensure they are technically feasible and offer advice on technical resourcing. 

Artist/student support

· To provide advice and guidance to dance artists, BA, and MA students on all aspects of production, including set design and construction, digital technology, and film

· To deliver technical presentations/workshops to dance artists BA and MA students as required.

Maintenance

· To manage and maintain all technical equipment belonging to Dance City and carry out essential maintenance of all lighting, sound, rigging etc. as required to the acceptable industry health and safety standard 

· To ensure all technical equipment is stored properly and maintained for easy access and use 

· Being responsible for the upkeep of all technical equipment records and inventories; ensuring the use of equipment is monitored and supported, signing it out and ensuring its return

· To maintain strong working relationships with suppliers of technical equipment

Management

· To be responsible for casual technician staffing (recruitment and selection) for productions/performances, studio events and classes and tours as required

· Line management of the technical team (including casual workers, freelance staff/contractors); their working hours, ensuring they take adequate breaks 

· Develop skills and training programmes for technical staff to ensure high levels of technical excellence, flexibility and customer service

· To manage and train apprentice technicians, managing their performance and development

· Being a Health and Safety Officer, Duty Manager, First Aider and Fire Officer

· Assist with and/or plan building maintenance as part of a team and remedial repairs where possible/when required

· Securing suitably qualified sub-contractors to carry out works within the theatre

Health & Safety

· Leading on responsibility for all health and safety matters related to the technical department, including risk assessments, inspection records, maintenance logs and to ensure the department works in accordance with Dance City’s Health and Safety Policy.

· Keeping abreast of current health and safety legislation and approved codes of practice; undertaking refresher or new training where necessary. 

· Ensuring that equipment complies with EWA regulations and testing and ensuring the compatibility of Dance City’s Health & Safety Policy;

IT

· To be the strategic lead on development and maintenance of Dance City IT

· To maintain relationships and contracts (or staff), in line with Dance City policies, for IT support and supplies (software and hardware).

· To work with Dance City staff to ensure the highest skills in house to use IT to its best potential

Person Specification

Essential

· Demonstrable professional experience in the theatre and events that could include in theatre electrics, rigging, competent technical stage management and technical teams 
· Able to multi-task, work calmly under pressure and meet tight deadlines consistently

·  working at height, lifting etc. stage experience.

· Ability to read, understand & interpret set of technical plans and drawings

· To be responsible for budgetary planning, costing, monitoring spending and control of an agreed budget for all technical activities, maintenance, and repairs to the theatre/building analysing options and taking key decisions on the delivery of technical support and maintenance 

· Good communication skills

· Good working knowledge of current theatrical technical resources, production and technical practices within theatre including sound, lighting, and rigging

· Knowledge and practical experience of the implementation of current health and safety legislation

· Strong organisational and logistical skills including IT and administration
· Ability to operate Qlab, EOS and understand Dante (audio)

· Sensitivity and commitment to customer care

Desirable

· Experience of training technicians

· First aid and health & safety qualification  

· A valid driving licence

· An interest in the performing arts and in contributing to excellence at Dance City

Dance City encourages and welcomes applicants who may consider that this role is a step-up for them. If you do not meet all the job description criteria and person specification immediately, please reference in the application, and explain how you understand you can grow into the role within a few months. Dance City will actively invest in relevant technical training for the right candidate, including first aid and health and safety qualifications.
Dance City, Temple Street, Newcastle upon Tyne, NE1 4BR


