
 
 

 

How to use your Dance City credit 

In response to lockdown in March, Dance City were forced to cancel all of our classes and events and 

as a result, we know that many customers have credit on their accounts. This credit is now available 

to view online via your Dance City account and can be easily used against your new ticket purchases.  

We have created this quick, easy guide to help you navigate how to use your credit when purchasing 

a Dance City class online.  

 

How to view your credit 

1. Login to your Dance City Account.  

 

 

2. From the list of options, select ‘Account credit’.  Here you will able to see your credit total.  

 



 
 

How to use your credit 

1. Add your chosen events to your online basket as usual.  

 



 
 

2. Proceed to checkout.  

 

 

3. Add your donation (or not!) and  

 



 
 

 

 

 

4. Select your ticket delivery type (Print at home/ e-ticket).  

 

 

 

 

 

 

 

 

 

5. Select the card payment method.  

 

 



 
 

6. Confirm your order details.  

 

 

7. Select ‘Use my credit’.  

 

 



 
 

8. Confirm.  

 

 

 

9. Let us know how you found out about the event.  

 

 



 
 

10. And you’re done!  

 

We look forward to welcoming everyone back to the Dance City building. If you have any issues 

accessing your credit online, we recommend first consulting our regularly updated ‘FAQ’s page 

before contacting Ticket Office. 

 

Search our full range of classes, workshops and performances at https://www.dancecity.co.uk/ 

 

https://www.dancecity.co.uk/about-us/frequently-asked-questions/
https://www.dancecity.co.uk/contact-us/
https://www.dancecity.co.uk/

