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DANCE CITY JOB VACANCY 

Café Assistant– Part Time, Temporary January-March 2022

Thank you for your interest in the role of Ticket Office Assistant at Dance City.

Enclosed is the following information:
· A Job Description and Person Specification
· Summary of Terms

How to apply:
Please complete both the Application Form and Equality Monitoring Form, we do not accept CVs. You should use the Application Form to tell us why you want this role and highlight the skills and experience which are relevant to the person specification in the job description.

Your completed forms should be submitted to Erin McGrath, Ticket Office Coordinator: erin.mcgrath@dancecity.co.uk (Email Subject: Café Assistant Application).

The closing date for applications is Friday 10th December 2021 at 12noon

Trial shifts will take place during w/c 13th December
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Dance City Job Description

Café Assistant – Part Time, Temporary

Reports to: Café Manager and/or Ticket Office Manager, Dance City

Key Purpose: To provide a friendly and efficient café service.

Hours: Approx. 15-20 hours per week on average (some weeks may be more, some may be less depending on activity). Will involve evening and weekend work.

Salary: £9p/h (plus £1.08 in holiday pay)

Probationary Period: 1 month

Notice period:	 1 month


Job Purpose

Dance City are looking for a friendly café assistant to provide a high quality service to all DC Café users. The role will involve serving customers using the EPOS system, using the coffee machine, taking food to tables, assisting with food prep and maintaining a clean and hygienic environment.



Duties & Responsibilities 

· Providing a friendly and welcoming service to all customers
· Processing all sales through the EPOS till system
· Basic food preparation as directed
· Maintain a clean environment throughout and at the end of all shifts
· Observing and complying with all relevant Health & Safety & Hygiene requirements
· Assisting with cashing up
· Washing-up/clearing tables and ensuring the Café seating area is kept clean and tidy
· Notify the Café Manager of any stock requirements, or of any problems with equipment and machines
· Assist the delivery and receipt of stock
· A commitment to Equal Opportunities and Environmental Sustainability and participation in companywide initiatives and training to develop skills and expertise in this area.

This is a description of the main duties and responsibilities of the post at the date of production. The duties may change over time as requirements and circumstances change. The person in the post may also have to carry out such other duties as may be necessary from time to time. 



Person Specification

	Qualities
1. Passionate about delivering a high-quality food and drink offer 
2. Friendly, cheerful and approachable to all members of the public that use our building
 
Education, qualifications or experience 
1. Experience of working in a catering environment is desirable
2. Experience of working as part of a team
3. Barista experience is desirable 
4. Experience of working in a busy and fast-paced environment

Knowledge, skills and abilities 
1. Experience of using an EPOS system is desirable
2. Confident with simple mental arithmetic 
3. An understanding of equality and diversity


	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	

	
	
	

	
	
	

	
	
	

	
	
	

	

	
	
	

	
	
	

	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	





[bookmark: _Hlk63846988]Dance City, Temple Street, Newcastle upon Tyne, NE1 4BR


image3.jpg
DANCECITY (D

DANCE. FOR THE. NORTH EAST




image1.jpeg
DANCECITY (D

DANCE FOR THE. NORTH EAST




